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. Product Overview

The Green Lion Venice Wireless Earbuds offer an open-ear audio
experience with a secure clip-on design for a comfortable and
lightweight fit. They are equipped with TOmm drivers that deliver clear
and dynamic sound. With Bluetooth V6.0 technology, these earbuds
provide a reliable and fast connection for seamless music and calls.
The earbuds come with touch control for easy operation and support
USB-C charging for convenience. With up to 4 hours of playtime on a
single charge, the Green Lion Venice Wireless Earbuds are perfect for
users who seek both functionality and comfort in their daily audio

needs.

. Specifications
Material ABS
Case Battery 400mAh
Earbuds Battery 30mAh
Bluetooth V6.0
Transmission Range 10m
Speaker ® 10mm
Frequency 2.402-2.480GHz




Impedance 16Q

Sensitivity 117+3dB S.P.L at TkHz

Charging Port Type-C

Charging Time About 1.5hrs

Playtime g;r:iscggttg;;?::t‘i}r:zzi/riz:,charging case
Standby Time About 12hrs

Product Weight 47.8g +1g

Product Dimensions 28.7 x 52.6 x 65.5mm

. Bluetooth Connection Guide

Remove the earphones and bring them close to your unlocked phone.
Wait for about eight seconds for the Bluetooth to turn on.
Search for the Bluetooth name "GL-TWS88" and select it to
connect.
The phone will retain the connection through the
headset's matching name. When the headset is taken out, it will

automatically reconnect.
. Touch Control Instructions

Left Ear Touch Control Instructions




1. Double-click: Play/Pause, Answer/Hang up

2. Triple-click: Previous song

3. Press: Reduce volume (click the multifunction button on the left side)
4. Press and hold (for 2 seconds): Reject call

5. Long press (for 1.5 seconds): Activate voice assistant

b. Right Ear Touch Control Instructions

1. Double-click: Play/Pause, Answer/Hang up

2. Triple-click: Next song

3. Press: Increase volume (click the multifunction button on the right
side)

4. Press and hold (for 2 seconds): Reject call

. Charging Status Indicator

1. When charging the case: The white light will flash.

2. When the charging case is fully charged: The orange light will stay
on.




. Safety Precautions

1. Use a cotton swab to clean the charging surface of the earphones,
as it may get dirty.

2. The earphones should be used as directed. Keep the distance
between the phone and the earphones within 8 meters for a stable
connection.

3. If the earphones do not connect or there are communication issues,
remove the earphones and accessories. Do not use a charging adapter
with a higher ampere rating than recommended.

4. Ensure the earphones are fully charged before use to guarantee
proper performance.

. Troubleshooting

1. Overheating or Damage During Charging: If your earbuds overheat
or get damaged while charging, check if you are using a charger with
over 5V/2A power. If so, replace it with a charger that has under 5V/2A
power.

2. Only One Earbud Has Sound: Place both earbuds back into the
charging case; they will turn off automatically. On your phone, cancel
the Bluetooth pairing. Open the charging case, take out the earbuds,
and hold them close to your unlocked phone. Wait about 8 seconds,
then search for the Bluetooth pairing name on your phone and tap to
reconnect.

3. No Sound from Earbuds:

3.1. Confirm that the earbuds are turned on and in working condition.

3.2. Check if the earbuds' volume level is appropriate.

3.3. Ensure the earbuds are properly connected to your phone.

3.4. Make sure the earbuds are within their normal working range.




Intermittent Sound:

In areas with strong signal interference, Bluetooth earbuds may
experience interruptions or background noise. Move to another
location, disconnect, and reconnect to resolve this issue.

Signal transmission may be affected if the earbuds are more than
8 meters away from your phone or if there are obstacles in between.

Nearby high-power transmitting devices, such as routers or
microwaves, may disrupt the signal.

Dense spaces, like electronics markets, can also interfere with
signal transmission.

. Disposal

This product must not be disposed of as unsorted household waste. It
is important to separate such waste for proper treatment and recycling,
in compliance with local waste management regulations.




. Warranty

Products that you buy directly from our Green Lion website or shop come
with a 24-month warranty.

When you buy Green Lion products from any of our approved sellers,
you only get a 12-month warranty. If you want to extend this warranty,
go to our website at https://www.greenlion.net/warranty and fill out the
form with your information. Don't forget to upload a picture of the product
too. After we've checked and accepted your request, we'll send you an
email to confirm that your product's warranty has been extended.

For more info, please check:
https://www.greenlion.net/warranty

. Contact Us

If you have any questions about this Privacy Policy, please contact us at:
Website: https://www.greenlion.net/

Sales: sales@greenlion.net

Service Support: Support@greenlion.net

Telegram: @greenlion global

Instagram: @greenlion_global




