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lProduct Overview

The Porodo Tri-Mode Heated Cervical Pillow Massager offers a unique
combination of wave, heat, and vibration features, designed to provide a
relaxing and soothing experience. With three wave gears and three vibration
levels, users can adjust the intensity to their preference for optimal comfort.
The product is equipped with triple mode control, allowing users to customize
their massage experience. Additionally, the warm wave board provides gentle
heat therapy, and magnetic comfort points enhance relaxation for the neck and
shoulder area. Whether you're looking for relief from tension or simply a
moment of relaxation, this massager offers a versatile solution for a
comforting experience.

lSpecifications
Input DC5V
Battery Capacity 1500mAh
Working Time H
Recharge Time 4H
Charging Interface USB-C
Motor Speed 3500RPM
Product Weight 5909




Material PU + ABS

Operating Temperature 0°C~40°C

Product Size 110 x 200 x 213mm
Model Number PDLFSTBZ02
lProduct Design
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lCharging Instructions

1. Insert the included USB-C cable into the Type-C port located on the device.
2. Connect the other end of the USB cable to a USB adapter or mobile battery.
Ensure the USB adapter and mobile battery are prepared separately.

3. It isrecommended to use a 5V-1A power source for optimal charging.

4. While charging, three small white lights will flash. Once fully charged, the
white lights will stop flashing.

lOperating Instructions

1. Turning On the Device

Press and hold the power button for about 3 seconds to turn on the machine.
The mode indicator light will appear on the first grid. To activate the WAVE
function, press the increase button. When the number Tis displayed in the gear
area (out of 8), the WAVE function is enabled. Use the increase or decrease
buttons to select the desired WAVE gear. When the gear area is set to 0, the
EMS function will turn off.

2. Heating Mode




Press the power button again. When the mode indicator light appears on the
second grid, the heating mode is activated. When the gear area is set to
number 1, the heating function is enabled. There are 3 heating levels in total.
Warning: Adjust heating levels based on your comfort and needs to avoid
burns.

3. Vibration Mode

Press the power button once more. When the mode light is on the third grid, the
vibration function is enabled. When the gear area is set to number 1, the
vibration mode is turned on. There are 3 vibration levels in total.

4. Automatic Shut-off

The device will automatically turn off after 15 minutes of use. For safety, avoid
using the heating function for extended periods, especially at lower
temperatures (40-50°C). Prolonged use may cause skin irritation or burns.
Please avoid contact with water (cooking, washing, pets, etc.) while using the
WAVE function.

5. Simultaneous Functions

The WAVE, heating, and vibration functions can be used together or separately,
depending on your preference.
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lMaintenance

1. Always use and maintain the warm WAVE board properly.

2. Wring out the cloth soaked in water, warm it up, and wipe the WAVE board
thoroughly.

3. If you're concerned about dirt, soak a soft cloth with a neutral detergent
diluted in warm water, squeeze it dry, and wipe off the dirt from the surface.
4. Avoid soaking the board in water or washing it all over.

5. Do not use solvents like alcohol, thinner, or benzene, as they may cause
damage, discoloration, or failure of parts.

lUsage Guide

1. Positioning the Heater:

Adjust the position so that the hot WAVE plate is placed on the area of your
neck you want to heat. The product can be used in any orientation, so feel free
to try it in the direction that feels most comfortable for you.

2. Neck Use Only:
This product is designed specifically for use on the neck. Do not use it on other
body parts, such as arms or legs.

3. WAVE Structure:
The WAVE plate transmits stimuli through water and moisture.

4. Preparation:
Before use, wet the area of your neck where the pad will touch with water or
lukewarm water to activate the heating effect.




lSafety Precautions

1. Avoid Overcharging: Ensure the device is fully charged before use, and do not
leave it plugged in for extended periods after charging is complete.

2.Use Only Approved Chargers: Only use the provided USB-C cable and charger
to avoid damage to the device or battery.

3. Do Not Use While Charging: For safety purposes, avoid using the device
while it is charging to prevent any potential electrical hazards.

4. Proper Storage: When not in use, store the device in a dry, cool place to
ensure long-lasting performance and to prevent damage to the internal
components.

5. Supervise Children: This product is not a toy. Keep the device away from
children and supervise its use to avoid any accidents or misuse.

6. Avoid Water Exposure: Keep the product dry and avoid any contact with
water to prevent electrical malfunctions or short circuits.

7. Check for Damage: Before each use, check the product for any visible
damage, including wear on the charging cable, and discontinue use if
damaged.

8. Consult a Healthcare Professional: If you have neck or back issues, consult
with a healthcare professional before using the massager to avoid injury.




lDisposaI

This product must not be disposed of as unsorted household waste. It is
important to separate such waste for proper treatment and recycling, in
compliance with local waste management requlations.

l Warranty

Products that you buy directly from our Porodo website or shop come with a
24-month warranty.

When you buy Porodo products from any of our approved sellers, you only get a
12-month warranty. If you want to extend this warranty, go to our website at
porodo.net/warranty and fill out the form with your information. Don't forget to
upload a picture of the product too. After we've checked and accepted your
request, we'll send you an email to confirm that your product's warranty has
been extended.

For more info, please check:
porodo.net/warranty

lContact Us

If you have any questions about this Privacy Policy, please contact us at:
info@porodo.net

Website: porodo.net

Service Support: support@porodo.net

Instagram: porodo




